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Your Ray of HopeTM

Ray is a Human Transformation Master with over 20 years’ speaking and business
experience who produces lasting, positive results using proven universal principles that
bridge the head and heart and ignite the spirit of individuals, organizations and
communities. Through his speaking, workshops, and retreats, he has inspired tens of
thousands of people to lead happier, more fulfilling personal and
professional lives. Also, Ray spent 10 years as a civil engineering
project manager leading teams to create multi-million dollar planning,
design and construction projects.

In 2002, at 45 years old, Ray pedaled his vintage bicycle 3,369 miles in 70 days, from Phoenix,
Arizona, to Ground Zero, New York City, to honor the heroes of 9-11 and share a powerful
message of hope and healing with thousands of people across America. Ray’s award-winning
book, Ray of Hope for Peace, chronicles his amazing adventure and reveals brilliant insights
for thriving even in the midst of chaos.

You have a special way of sharing universal principles, drawing the best out of people and inspiring
them to live lives of good character and service. – Captain Chris Ketterer, Phoenix Fire Department

Area of Expertise
Ray works with enlightened leaders who want to
create an energized, fulfilling environment where
individuals and teams grow and thrive.

Content and Outcomes
Ray inspires and guides individuals and teams to
achieve their highest potential by focusing on
priorities & improving relationships, decision-making
abilities, & communication skills resulting in
 Improved productivity
 Greater retention of happy, valued employees

 Increased profitability

Authored Material
 Ray of Hope for Peace audiobook
 Ray of Hope for Peace book
 Hundreds of customized workshop guidebooks
 Several dozen articles published

Occupational Highlights
 Co-founder and C.E.O, Transformational

Learning Center, a human & organizational
excellence company, since 1998

 Corporate Training Consultant & Instructor,
Quma Learning, Inc., 1995-1998

 Internal Corporate Training Consultant &
Instructor, Salt River Project, 1991-1995

 Certified Instructor, Dale Carnegie Systems,
1987-1994

 Project Manager for several engineering
consulting firms and corporations, 1980-1991

Recognition
 Ray’s book, Ray of Hope for Peace won a 2005

Arizona Authors Association award for published
nonfiction

 Transformational Learning Center won the 2001
Gilbert Community Excellence Award for Small
Businesses

 1999 recipient of the Town of Gilbert Community
Excellence Mayoral Award

Education
 BSE, Arizona State University
 Certified Dale Carnegie Course Instructor
 Graduate Studies in Learning & Instruction
 Member, National Speakers Association

Your facilitation was well prepared, your delivery
polished, and the end result speaks directly to
what we all had in mind.
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Contact Us…
rmational Learning Center

uthern Ave., Ste. C105-109

Mesa, AZ 85206

80.495.7152 in AZ

88.495.7152 toll-free

@theTLCenter.com
– Duane Black, C.O.O., SunCor Development.InspiringHope.com

http://www.yourrayofhope.com/

